

Contacts agency with which the caller has a previous relationship or the RDC








TA System Flow Chart


For Level 4 TA 





Agency/Provider seeking TA





Follow-up





Ongoing Discussion: 


Single point of entry


Honoring current/ past relationships


Triage and system of support as marketing done





Referral is made to most appropriate agency to conduct TA





Assessment is made of applicant’s needs





Evaluation and documentation





Additional TA conducted





Evaluation and documentation





Follow Up and/or secondary referral





TA conducted





Development of TA plan begins





Follow up to assure that contact has been made successfully
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